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& To have a better experience when searching and making
l transactions, you should use the following browsers: Google

Chrome 5, 52. Firefox 46, 47. Internet Explorer 9, 10, T.. We
recommend you do not use older versions.
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Find the support and Help section
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Click on
*User Management

Once you have logged in to User Management, you will be able to
view all pending requests that require approval.
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User management

Indicate whether you approve or deny the following account registration request to access the online services portal.
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Activate
W After approval, the user
For active roles, the agent activation is pending. Follow the
administrator has the option steps sent to the assigned email
to Activate and Deactivate address.
or delete them completely. Activate

O

Deactivate: this is a temporary option
for people on vacation leave.

Delete: this is when the person is no longer part
of the organization and all data will be deleted.

Each agent approval or rejection must be followed

by a user activation email.




